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RE: GG Docket No. 03-123 |
Federal Communications Commission, (FCO) ;
445 Twelfth Street SW :

Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

Tam a deaf person and I use Video RelayService (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,

- the FCC should do everything in its power to make VRS-availableto-more deaf people. -

I, along with other Deaf individuals, use these services in both-myswork and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you canto make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

* Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

é

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services,

Sincerely, !
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RE: CG Docket No. 03~123 )
Federal Communications:Commission-(FCC)
445 Twelfth Street SW

Washington, DG 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I'am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn

that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS

availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
- the FCC should do everything in its power to.make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital; life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people

®  Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

L, along with other deaf individnals, their families and coworkers, depend on VRS and other
relay services. -

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act

(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,
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RE: CG Docket No. 03-123

Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who cutrently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so¥that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

*  Provide service and technology improvements, such as the developmentof new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommumcatlons services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Coa
\

" Smcerely,

MN{ ?. (MEMOW\/
JPMb2Ao0H @ mAc.com
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RE: CG Docket No. 03-123

Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

_ I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is infent on.drastically cutting the VRS-rate, -and-effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

L, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/'we communicate with both hearing and deaf individuals, I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of
. qualified interpreters for VRS and the local Deaf communities
® Provide service and technology improvements, such as the development of new
. videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
- functionally equivalent telecommunications services

L, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

"Please 5top any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.




Docket No. 03-123
Federal Communications Commission (FC

445 Twelfth Street swW
Washington, DC 20554

Dear Chairman Martin, Commissioners Adett McDowell, and Tate:

| am a deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to leam that the FCC
staff is intent on drastically cutting the VRS rate, and effectively cuiting VRS availability for the deaf. Instead of
seeking to fimit the number of deaf people with VRS access, the FCC should do everything in its power to make
VRS available to more deaf people.

{, along with other Deaf individuals, use these services in both my work and personal fife. It is an important way
in which Uwe communicate with both hearing and deafindividuals. i urgeyou %o do everything you can to make
VRS service available to the many deaf people who currently do nét have access to this vital, life-changing

sewvice.

---The VRS 1ate should encourage the VRS providers to:
« Serve more deaf people, notdiscourage them from reachihgsout to more deafpeople ~~- - o oo
e Provide interpreter training programs So that there will be an a dequate number of quafified interpreters
for VRS and the local Deaf communities
« Provide service and technology improvements, such as the development of new videophone equipment,
fulfilling the Americans with Disabilities Act (ADA) mandate of functionally equivalent
telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act (ADA) to
provide deaf people with functionally equivalentteleoommunioations senvices.

Sincerely W m W &@QMM




Re: CG Docket No. 03-123
Federal Communications Commission

445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a hearing person and I use Video Relay Service (VRS) to communicate with my
deaf grandparents. I was appalled to learn that the FCC staff is intent on drastically
cutting the VRS rate, and effectively cutting VRS availability for the deaf. Instead of
seeking to lnmt‘the number of deaf people with VRS access, the FCC should do
everything in its' power to make VRS available to more deaf people.

I, along with other Hearing/Deaf individuals, use these services in both work and
personal life. It is an important way in which we communicate with both hearing and
deafindividuals. Iurge you to do everything you can to make VRS setvice available to
the many deaf people who currently do not have access to this vital, life-changing
service.

The'VRS'tate should encourage the VRS providers to:

- Serve more deaf people, not discourage them from reaching out to more deaf
people.
- Provide interpreter training programs so that there will be an adequate number

of qualified interpreters for VRS and the local Deaf communities.
- Provide service and technology improvements, such as the development of

new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of flmctlonally equivalent telecommunications services.

I, along Wlth other hearmg/deaf md1v1dua]s, their families and coworkers, depend on
VRS and other relay services.

Please stop any VRS program cuts and fulﬁll the mandate of the Americans with
Disabilities Aet (ADA) to'provide deaf people with functionally equivalent
telecommumcanons serwces '

Sincerely,




RE: CG Docket No. 03-123 RECEVED & INSPECTED
Federal Communications Commission (FCC)
445 Twelfth Street SW N 0 4 2007
Washington, DC 20554 U

FCC-MAILROOM

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service-(VRS)to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

L, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

* Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services. : :

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,
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RE: CG Docket No. 03-123

Federal Communications Commission (FCC)
445 Twelfth Street SW

‘Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

* Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

>

Sincerely,

5}7@/ én Sc/cm @7
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RE: CG Docket No. 03-123 May 31, 2007

Federal Communications Commission (FCC) 303 Park Ave.

445 Twelfth Street SW Berkeley Heights, NJ 07922
Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

| am a deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

1, along with other Deaf individuals, use these services in both my work and personal life. Itis an
important way in which l/iwe communicate with both hearing and deaf individuals. | urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people

Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay
services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

M/KM |

Areta Muwr/ |




A proud supporter of Guiding Eyes for the Blind

Mrs. Florence Louden

ZQ%? 3o, 2007
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RE: CG Docket No. 03-123

Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf, Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

1, alorig with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so:that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

e Provide service and technology nnprovements such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their farmhes and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill th"e mandate of the Americans with Disabilities Act

(ADA) to provide deaf people with functionally, equivalent telecommunications services.
)

Sincerely,




RE: CG Docket No. 03-123

Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

‘D_ear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

1 am a deaf persgn and I use Video Relay Service (VRS) to communicate. I was appalled to learn
tha the FCC staff is intent on drastically cutting the VRS rate, and effectively cuiting VRS
avallablhty for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
ghe FCC.should;do everything in its power to make VRS available to more deaf people.

I, along;with oflier Deaf individuals, use these services in both my work and personal life. It is an
important way.ia'which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so;that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

® Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommumcatlons services

I, along with other deaf 1nd1V1duals, their famlhes and coworkers, depend on VRS and other
 relay services.

Please stop-any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
“(ADA) to povide deaf people with functionally:equivalent telecommunications services.

" Sincerely,

Robot A Quats
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RE: CG Docket No. 03-123 May 31, 2007
Federal Communications Commission (FCC) 303 Park Ave.
445 Twelfth Street SW Berkeley Heights, NJ 07922

Washington, DC 20554
Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

1, along with other Deaf individuals, use these services in both my work and personal life. ltis an
important way in which l/we communicate with both hearing and deaf individuals. | urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

e Serve more deaf people, not discourage them from reaching out to more deaf people

» Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipmenit, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and other relay
services.

Please stop any VRS program cuts and fuffill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

be‘/\nj J. Mu/f/‘/
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RE: GG Docket No. 03-123

Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

1, along with other Deaf individuals, use these servibes in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so:that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

e Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services. .

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to‘,provide deaf people with functionally equivalent telecommunications services.

. Y.

Smcerely,
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RE: CG Docket No. 03-123 .
Federal Communications Commission (FCC) Mag gq} g'O 0/7
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstejn, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with'both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

® Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,
Aokt Mernan
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RE: CG Docket No. 03-123
Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

L, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage-the VRS pnoviders to:

* Serve more deaf people, not discourage them from reaching out to more deaf people

® Provide interpreter training programs so' that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

L, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services. ' .
Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,
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RE: CG chket No 03 123
Federal Commumcatlons Commlssmn (FCC)
445 Twelfth Street SW .

Washinfton, DC 20554

. »
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access;
the FCC should do everything in its power to make VRS available to more deaf people:

1, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Ce Serve more deaf people, not discourage them from reaching out to more deaf people
. f :,: ' ,Prov1d¢ mterpreter training programs so that there will be an adequate number of

- quallﬁed interpreters for VRS and the local Deaf communities
» Provide service and technology improvements, such as the development of new

videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
'(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,
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RE: GG Docket No. 03-123

Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I'am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn

~ that the FCC staff is intent on drastically cutting the VRS rate, and effectlvely cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people

Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services:

Plegge stop. any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
: (}S%A) to provide deaf people with functlonally equlvalent telecommunications services.

. Hancerely,
K atileon ~etlrom
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3001 S. Lake Avenue
Sioux Falls, SD 574105
605-351-8058

RE: CG Docket No. 03-123

DATE: May 30, 2007

Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a hearing person and | use Video Relay Service (VRS) to communicate with many of
my deaf friends and colleagues. It is still very new technology to many. | am appalled to
learn that the FCC staff is intent on drastically cutting the VRS rate, hence effectively
cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf people
with VRS access, the FCC should do everything in its power to make VRS available to more
deaf people. Public places should be outfitted with the access!

1, along with many Deaf/deaf individuals, and many hard-of-hearing/hearing impaired, as
well as speech impaired individuals, use these services. It is an important way in which to
communicate with deaf individuals. | urge you to do everything you can to make VRS
service available to the many deaf people who currently do not have access to this vital,
life-changing service.

The VRS rate should encourage the VRS providers to:

- Service more deaf people, not discourage them from reaching out

+ Provide interpreter training programs so that there will be an adequate number
of qualified interpreters for VRS and the local Deaf communities

- Provide service and technology improvements, such as the development of
new videophone equipment, fulfilling the Americans with Disabilities Act (ADA)
mandate of functionally equivalent telecommunications services

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent

telecommunications services. Thank you.

Sincerely,

W v/
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